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Indlela Yekonga Emanti
More Matshediso

Kuphakela emanti 
ngalokutsembe- 
kile ngibomasipala 

kute afike kuyo yonkhe 
imindeni eNingizimu 
Afrika kuku-68% kuphe-
la, nanoma kunemitamo 
leyentiwe Litiko Letemanti 
Netekutfutfwa Kwendle 
kucedza kusalela emu-
va ekuphakeleni emanti 
kuleminyaka leyengcile. 

Lisekela Lendvuna 
Yetemanti Netekutfutfwa 
Kwendle David Mahlobo 
utsi loku kubangwa 
ngilesakhiwonchanti lesesi-
gugile, kungasebenti kahle 
nekunganakekelwa kwemi- 
tfombo yemanti, kanye neku- 
ngahlangani kahle emkhatsini 
kwetinhlelo tetetindlu kanye 
nekwemiklamo yamanje 
yekutfutfukisa sakhiwo- 
nchanti. 

“Kuyintfo lekhatsatako 
kutsi kuphakelwa kwemanti 
ngalokutsembekile kukho- 
mbisa timphawu tekunci-
pha,” usho njalo. 

Njengelive lelingenawo 
emanti, iNingizimu Afrika 

ihlelenjiswe yaba kundzawo 
ye-30 yemave langenamanti 
emhlabeni wonkhe. Emanti 
lamanyenti alelive atfola- 
kala nakuna litulu, kodvwa 
ngenca yalelinani lelatiwako 
lemvula lelinciphe nge-40% 
kunaleyo leyisilinganiso 
semnyaka yemhlaba, lelive 
livamise kuhlala lihlaselwa 
somiso. 

Nanoma kunjalo, litiko 
linetindlela letiticwayiso 
letibekelwe wena tekonga 
emanti.

 Tindlela tekonga 
emanti ekhaya 
noma ebhizinisini 
lakho 
• Vala imphompi uma ugeza 

buso, uchubha ematinyo 
noma ushefa. 

• Kusebentisa ishawa sikha- 
tsi lesimizuzu lesihlanu 
ngelusuku kunekutsi 
ugeze ebhavini, konga 
emanti langafika kumali-
tha la-400 ngeliviki. 

• Kugeza eshawa kungatsa- 

tsa emalitha emanti langa- 
fika ku-20 ngemzuzu, 
kantsi kugeza ebhavini 
kungatsatsa emanti lase- 
mkhatsini kwemalitha la-
80 kuya kula-150 ngaleso 
sikhatsi kuphela. Uma 
ukhetsa kugeza ebhavini, 
ungaligcwalisi.

• Gwema kuflasha emanti 
emthoyi kungenasidzingo. 
Lahla emathishu, tinambu-
tane naletinye tintfo longa-
satidzingi etibini kunekutsi 
utilahlele emthoyi. Ngaso 
sonkhe sikhatsi uma ufla-
sha umthoyi, usebentisa 
emanti lamalitha la-12. 

• Lungisa umthoyi lovutako 
uma ungenti njalo utawu-
mosha emalitha emanti 
langafika ku-100 000 
ngemnyaka. 

• Sebentisa “emanti langcoli-
le” — emanti lasasebentile 
lasele uma ugeza ebhavini, 
emishinini yekuwasha 
kanye nakuleminye imi- 
tfombo lephephile kuflasha 
umthoyi wakho. 

• Ungayigcwalisi ngalo- 
kwecile noma ungayiwashi 
ngalokungenasidzingo  
indzawo yakho yekubhu-
sha. 

• Ungagcwalisi emanti 
emagedleleni kodvwa 
awanele kufeza tidzingo 
takho. Loku futsi ku-
takongela nagezi. 

• Sebentisa libhakede kune-
kutsi usebentise litfumbu 
lemanti kuhlanta imoto 
yakho. Uma kufuneka 
usebentise litfumbu, sebe- 
ntisa sipreyi lesingasebenta 
kuvala emanti ngesikhatsi 
uwasha imoto. Kusebenti- 
sa litfumbu lasengadzini 
kungatsatsa emanti langa- 
fika kumalitha emanti la-30 
ngemzuzu. 

• Balimi kufuneka bacinise- 
kise kutsi imitsi yekubula-
la tinambutane ayifinyeleli 
emitfonjeni yemanti naku-
mifudlana. 

• Bantfu labahlala etindza- 
weni tasemakhaya akufu-
neki basebentise umfula 

noma ludvonga lemfula 
kutikhulula.  

Engadzini
• Hlala njalo unisela titjalo 

takho ekuseni kakhu-
lu noma ntsambama, 
ngalesikhatsi emazinga 
ekushisa sehlile. 

• Sonkhe sikhatsi uma 
ubilisa licandza, wabeka 
kahle emanti uma sapho-
lile unisele ngawo titjalo 
takho. Titawutfola umsoco 
lophuma kulamagobolo-
ndvo elicandza. 

• Emanti labuya kuluphahla 
lwendlu angagcinwa kahle 
emathangini, asebente 
kunisela titjalo.

• Sebentisa “emanti langco- 
lile”— emanti lasase-
bentile labuya emabha-
vini ekugeza, emishinini 
yekuwasha nakuleminye 
imtfombo lephephile – 
kunisela ingadze yakho.  v

Kutfola lolunye  
lwatiso, vakashela ku: 

www.dws.gov.za 

YES initiative gets a 
nod from the youth
The Youth Unemploy-

ment Service (YES), a 
business-led collabo-

ration with the Department 
of Labour, is creating on-
the-job training and job 
opportunities for the coun-
try’s unemployed youth.

Launched by President 
Cyril Ramaphosa in March 
2018, YES offers 12 months’ 
qualified working experience 
to qualifying candidates. 
Thereafter, they receive a 
CV and reference letter. This 
gives them a three times 
greater chance of getting an 
interview or being called 
back for a position.

Remote Metering Solutions 
(RMS), the largest privately-
owned South African utilities 
management solutions 
provider, is a partner in the 
YES initiative.

“RMS provides invaluable 
work experience to give 
youth the confidence, life 

experiences and an under-
standing of some of the 
practical requirements of a 
job,” says Anneri Morland, 
RMS’ Human Resources, 
Payroll and Support Team 
Lead.

RMS joined the initiative 
in 2019 with 18 learners and 
continues to host 18 learners 

annually. Between two and 
four of them are then appoin-
ted to full-time positions.

Mmaphuthego Fridah 
Moage (28), from Mabopane 
in Tshwane, was an RMS 
learner in 2020. She was 
employed by the company, 
as a contact centre agent, 
after her learnership.

Moage says she was 
unemployed when she heard 
about the programme and 
applied.

“I had lost hope in every-
thing, but the programme 
changed my life. It was a 
great opportunity to learn 
and grow within the com-
pany.

“I learnt how to respond to 
customers’ emails, resolve 
customer complaints, iden-
tify and escalate issues to my 
supervisor and follow up 
with customers,” she says.

The RMS
programme
RMS’ YES learners are placed 
in one of several teams for 
the duration of the learner-
ship, namely the call centre, 
finance, human resources 
and support, manual meter 
reading, meter data manage-
ment, compliance or billing.

Morland says each candi-
date receives a smartphone 
from the YES programme, 
which comes pre-loaded 
with the YES mobile applica-
tion. The app provides work 
readiness modules and a 
step-by-step guide on how to 
write a CV.

“In future, we hope to see 
the initiative evolving to 
include an appropriately 
trained recruitment pool of 
potential employees. This 
will enable employers to 
select people who have the 
appropriate skills developed 
for RMS’ work context,” says 
Morland.

How to apply
To qualify for the RMS YES 
programme, candidates 
must:
• Be between 18 and 29.
• Be a South African citizen.
• Not have previously 

registered for a YES lear-
nership.

• Not have previously 
worked at RMS.  v

As the RMS pro-
gramme runs 

annually, there is 
no closing date. To 

apply, send your CV to 
recruitment@remote-

metering.net.

For more information 
about YES, visit https://

yes4youth.co.za.

 Mmaphuthego Fridah 
Moage from Mabopane in 
Tshwane is now a contact 
centre agent with Remote 
Metering Solutions thanks 
to the YES initiative.




