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YES initiative gets a nod from the youth

Ri nga vhulunga hani maḓi

The Youth Unemploy-
ment Service (YES), a 
business-led collabo-

ration with the Department 
of Labour, is creating on-
the-job training and job 
opportunities for the coun-
try’s unemployed youth.

Launched by President 
Cyril Ramaphosa in March 
2018, YES offers 12 months’ 
qualified working experience 
to qualifying candidates. 
Thereafter, they receive a 
CV and reference letter. This 
gives them a three times 
greater chance of getting an 
interview or being called 
back for a position.

Remote Metering Solutions 
(RMS), the largest privately-
owned South African utilities 
management solutions 
provider, is a partner in the 
YES initiative.

“RMS provides invaluable 
work experience to give 
youth the confidence, life 
experiences and an under-
standing of some of the 

practical requirements of a 
job,” says Anneri Morland, 
RMS’ Human Resources, 
Payroll and Support Team 
Lead.

RMS joined the initiative 
in 2019 with 18 learners and 
continues to host 18 learners 
annually. Between two and 
four of them are then appoin-
ted to full-time positions.

Mmaphuthego Fridah 
Moage (28), from Mabopane 
in Tshwane, was an RMS 
learner in 2020. She was 

employed by the company, 
as a contact centre agent, 
after her learnership.

Moage says she was 
unemployed when she heard 
about the programme and 
applied.

“I had lost hope in every-
thing, but the programme 
changed my life. It was a 
great opportunity to learn 
and grow within the com-
pany.

“I learnt how to respond to 
customers’ emails, resolve 

customer complaints, iden-
tify and escalate issues to my 
supervisor and follow up 
with customers,” she says.

The RMS
programme
RMS’ YES learners are 
placed in one of several 
teams for the duration of 
the learnership, namely the 
call centre, finance, human 
resources and support, 
manual meter reading, 
meter data management, 
compliance or billing.

Morland says each candi-
date receives a smartphone 
from the YES programme, 
which comes pre-loaded 
with the YES mobile applica-
tion. The app provides work 
readiness modules and a 
step-by-step guide on how to 
write a CV.

“In future, we hope to see 
the initiative evolving to 
include an appropriately 
trained recruitment pool of 
potential employees. This 

will enable employers to 
select people who have the 
appropriate skills developed 
for RMS’ work context,” says 
Morland.

How to apply
To qualify for the RMS YES 
programme, candidates 
must:
•	Be between 18 and 29.
•	Be a South African citizen.
•	Not have previously 

registered for a YES lear-
nership.

•	Not have previously 
worked at RMS.  v

As the RMS 
programme runs 
annually, there is 

no closing date. To 
apply, send your 

CV to recruitment@
remotemetering.net.

For more information 
about YES, visit https://

yes4youth.co.za.

 Mmaphuthego Fridah 
Moage from Mabopane in 
Tshwane is now a contact 
centre agent with Remote 
Metering Solutions thanks 
to the YES initiative.

Vho More Matshediso

Zwa u fulufhedzea ha 
nḓisedzo ya maḓi nga 
mimasipala a tshi ya 

miḓini kha shango ḽoṱhe ḽa 
Afrika Tshipembe, zwi tou 
vha henefha kha 68% fhedzi 
naho ho vha na ndingedzo dzo 
fhambanaho dze dza itwa nga 
vha Muhasho wa zwa Maḓi 
na Vhuthathazwitzhili dza u 
lingedza u fhelisa zwa u salela 
murahu kha nḓisedzo ya maḓi 
zwe zwa dzulela u vha hone 
u bva miṅwahani yo fhelaho. 

Mufarisaminisṱa wa Muhasho 
wa zwa Maḓi na Vhuthatha-
zwitzhili Vho David Mahlobo, 
vha ri hezwi zwi khou vhangwa 
nga mulandu wa themamve-
ledziso ine yo no vha ya kale, u 
shayea ha maitele a kushumele 
kwavhuḓi na ndondolo ya zwi-
kimu zwa maḓi khathihi na u 
sa vha hone ha ṱhanganelano 
yavhuḓi vhukati ha mbeka- 
nyamushomo dza zwa dzinnḓu 
na thandela dza mveledziso ya 
themamveledziso dzine dza 
vha hone zwazwino.

“Zwi a vhilaedza vhukuma u 
vhona uri nḓisedzo ya maḓi i 
fulufhedzeaho i khou vhonala i 
tshi khou tsela fhasi,” vha ralo. 

Sa izwi ḽi shango ḽi re na 
ṱhahelelo ya maḓi, Afrika 

Tshipembe ḽi kha mutevhe wa 
mashango a 30 ane a shaya 
mvula ḽifhasini. Vhunzhi ha 
maḓi a ḽino shango a bva kha 
mvula, fhedzi nga mulandu wa 
mbalotshikati ya mvula yo re- 
khodiwaho ine ya vha fhasi ha 
40% musi i tshi vhambedzwa na 
ya mbalotshikati ya ḽifhasi nga 
ṅwaha, shango iḽi kanzhi ḽi dzu-
lela u kwamea nga gomelelo.

Fhedziha, muhasho u na nge-
letshedzo dza u vha thusa u 
vhulunga maḓi.  

U vhulunga maḓi hayani 
havho kana binduni
•	Kha vha vale bommbi ya 

maḓi musi vhe kati na u 
ṱamba khofheni, u ṱamba 
maṋo kana u ḓivheula.

•	U ṱamba nga shawara lwa 
tshifhinga tsha mineṱse 
miṱanu nga ḓuvha ma- 
dzuloni a u ṱambela bavuni, 
zwi nga shumisa maḓi 
maṱuku kararu musi a tshi 
vhambedzwa na ayo ane 
a nga shumiswa musi u 
tshi ṱambela bavuni, zwine 
hezwi zwa ḓo vhulunga 
maḓi a swikaho ḽithara dza 
400 nga vhege.

•	U ṱamba nga shawara zwi 

nga shumisa maḓi a li- 
nganaho ḽithara dza 20 nga 
minete muthihi, ngeno u 
ṱambela bavuni zwi tshi nga 
shumisa ḽithara dza vhukati 
ha 80 na 150 dza maḓi nga 
luthihi. Arali vha tshi taka-
lela u ṱambela bavuni, vha 
songo vulela maḓi a ḓadza 
bavu ḽoṱhe.

•	Kha vha litshe u sokou 
gwedzha thoiḽethe zwi 
songo tea. Kha vha laṱele 
thishu, zwikhokhonono na 
maṅwe mathukhwi fhethu 
ha u laṱela hone mathu- 
khwi, hu si ngomu thoiḽethe. 
Tshifhinga tshoṱhe musi vha 
tshi gwedzha thoiḽethe hu 
shuma maḓi a linganaho 
ḽithara dza 12.

•	Kha vha lugise thoiḽethe 
ine ya khou bvuḓa ngauri 
i nga fhedza nga u fhaladza 
maḓi a linganaho ḽithara dza  
100 000 nga ṅwaha muthihi.

•	Kha vha shumise “maḓi a 
mashika” – maḓi o no shu-
maho u bva kha mabavu, 
mitshini ya u kuvha na 
zwiṅwe zwiko zwo tsirele- 
dzeaho u gwedzha thoiḽethe 
yavho.

•	Vha songo ḓadzesa kana u 

dzulela u shandukisa maḓi 
a bambelo ḽavho.

•	Geḓela dza u vhilisa maḓi 
dzi songo tou ḓadzwa lwo 
kalulaho, dzi tea fhedzi u 
tou shelwa maḓi o linganaho 
zwenezwo zwine vha khou 
ṱoḓa u a shumisela zwone. 
Hezwi zwi ḓo fhungudza 
hafhu na mbadelo dzavho 
dza muḓagisi.

•	Kha vha shumise bakethe, 
hu si phaiphi musi vha tshi 
tanzwa moḓoro wavho. 
Arali vha tshi khou tou 
kombetshedzea u shumisa 
phaiphi, kha vha i shumise 
vho ambadza tshifafadzeli 
tshine vha nga kona u tshi 
vala zwenezwo musi vhe 
kati na u fafadzela moḓoro 
wavho. Zwa u shumisa 
phaiphi ya ngadeni zwi nga 
fhedza nga u fhaladza maḓi 
manzhi a linganaho ḽithara 
dza 30 nga minete muthihi.

•	Vhafuwivhalimi vha tea u 
vhona uri vha khou vhea 
mishonga yavho i re khombo 
ya u vhulaha zwikhokho-
nono kule na zwiko zwa 
maḓi khathihi na milambo.

•	Vhathu vhane vha dzula 
vhuponi ha mahayani vha 

tea u vha na ṱhogomelo uri 
vha sa shumise milambo 
kana khunzikhunzi dza 
milambo sa thoiḽethe.

Nga ngomu ngadeni
•	Kha vha dzulele u sheledza 

zwimedzwa zwavho musi 
hu tshe nga matsheloni 
kana nga madekwana, musi 
thempharetsha dzi fhasi.

•	Tshifhinga tshoṱhe musi vha 
tshi vhilisa makumba, kha 
vha vhulunge maḓi ayo u 
itela uri vha ḓo a shumisa 
kha zwimedzwa zwavho 
zwa henefho hayani musi o 
no fhola. Zwi ḓo wana pfushi 
dzi bvaho kha makashe a 
makumba.

•	Maḓi a bvaho kha ṱhanga 
dza nnḓu na one a nga vhu-
lungwa kha mathannga u 
itela u sheledza ngao ngade 
dzavho.

•	Kha vha shumise “maḓi a 
mashika”-- maḓi o shumaho 
u bva kha mabavu, mitshini 
ya u kuvha khathihi na 
zwiṅwe zwiko zwo tsirele- 
dzeaho kha u sheledza ngade 
yavho.  v

U wana mafhungo nga 
vhuḓalo, kha vha dalele 
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