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YES initiative gets a 
nod from the youth

Indlela Yokonga Amanzi

The Youth Unemploy-
ment Service (YES), a 
business-led collabo-

ration with the Department 
of Labour, is creating on-
the-job training and job 
opportunities for the coun-
try’s unemployed youth.

Launched by President 
Cyril Ramaphosa in March 
2018, YES offers 12 months’ 
qualified working experience 
to qualifying candidates. 
Thereafter, they receive a 
CV and reference letter. This 
gives them a three times 
greater chance of getting an 
interview or being called 
back for a position.

Remote Metering Solutions 
(RMS), the largest privately-
owned South African utilities 
management solutions 
provider, is a partner in the 
YES initiative.

“RMS provides invaluable 
work experience to give 
youth the confidence, life 

experiences and an under-
standing of some of the 
practical requirements of a 
job,” says Anneri Morland, 
RMS’ Human Resources, 
Payroll and Support Team 
Lead.

RMS joined the initiative 
in 2019 with 18 learners and 
continues to host 18 learners 

annually. Between two and 
four of them are then appoin-
ted to full-time positions.

Mmaphuthego Fridah 
Moage (28), from Mabopane 
in Tshwane, was an RMS 
learner in 2020. She was 
employed by the company, 
as a contact centre agent, 
after her learnership.

Moage says she was 
unemployed when she heard 
about the programme and 
applied.

“I had lost hope in every-
thing, but the programme 
changed my life. It was a 
great opportunity to learn 
and grow within the com-
pany.

“I learnt how to respond to 
customers’ emails, resolve 
customer complaints, iden-
tify and escalate issues to my 
supervisor and follow up 
with customers,” she says.

The RMS
programme
RMS’ YES learners are placed 
in one of several teams for 
the duration of the learner-
ship, namely the call centre, 
finance, human resources 
and support, manual meter 
reading, meter data manage-
ment, compliance or billing.

Morland says each candi-
date receives a smartphone 
from the YES programme, 
which comes pre-loaded 
with the YES mobile applica-
tion. The app provides work 
readiness modules and a 
step-by-step guide on how to 
write a CV.

“In future, we hope to see 
the initiative evolving to 
include an appropriately 
trained recruitment pool of 
potential employees. This 
will enable employers to 
select people who have the 
appropriate skills developed 
for RMS’ work context,” says 
Morland.

How to apply
To qualify for the RMS YES 
programme, candidates 
must:
•	Be between 18 and 29.
•	Be a South African citizen.
•	Not have previously 

registered for a YES lear-
nership.

•	Not have previously 
worked at RMS.  v

As the RMS pro-
gramme runs 

annually, there is 
no closing date. To 

apply, send your CV to 
recruitment@remote-

metering.net.

For more information 
about YES, visit https://

yes4youth.co.za.

 Mmaphuthego Fridah 
Moage from Mabopane in 
Tshwane is now a contact 
centre agent with Remote 
Metering Solutions thanks 
to the YES initiative.

More Matshediso

Ukusatjalaliswa 
ngefanelo kwamanzi 
bomasipala emakha- 

ya elizweni loke leSewula 
Afrika kujame ema-68%, ije 
kunamagadango athethwe 
mNyango wezaManzi 
nokuKhanjiswa kweKhucu- 
khucu wokuphelisa ukusa-
lela emva kokusatjalaliswa 
kwamanzi esele kumraro 
weminyaka. 

ISekela likaNgqongqotjhe 
womNyango wezaManzi 
nokuKhanjiswa kweKhu-
cukhucu, u-David Mahlobo 
uthi lokhu kubangelwa 
mthangalasisekelo osele 
umdala, ukungasetjenziswa 
kuhle nokutjhejwa kwemi-
thombo yamanzi nehlelo 
elibogabogako lokuhlanga-
niswa kwamahlelo 
wokwakhiwa kweenkumba 
namaphrojekthi wanje woku- 
thuthukiswa komthangala-
sisekelo.

“Kumnako omkhulu ukuthi 
izinga lokusatjalaliswa kwa-
manzi ngefanelo litjengisa 
ukwehla,” kulathise iSekela 
likaNgqongqotjhe. 

Njengelizwe elitlhayelelwa 
mamanzi, iSewula Afrika 
ihlangana namazwe ama-30 
anesomiso esikhulu ephasini. 
Ilizwe lisizakala ngokukho- 
ngozela amanzi amanengi 
wezulu, kanti iimbalobalo 
zokuna kwezulu zinga- 
phasi kwama-40% ekusibalo 
esingaphasi kwesilinganiso 
sephasiloke ngomnyaka 
elizweni elihlala liqalene 
nesomiso.

Nanyana kunjalo, umnya- 
ngo ukunikela iiyeleliso 
zokonga amanzi. 

Ukonga amanzi 
ekhaya lakho 
namkha ebhizinisini
•	Vala ipompo nawu-

sahlamba ubuso bakho, 
nawusabhratjha amazinyo 
namkha nawusatjhefako.

•	Ukutjhawara imizuzu 
emihlanu ngeLanga 
kunokududa ngebhadeni, 
kusebenzisa ingcenye 
yinye keentathu zamanzi 
angebhadeni, okukukonga 

amalitha angafikela kama-
400 ngeveke.

•	Ukutjhwara kungathatha 
amalitha ama-20 wamanzi 
ngomzuzu, kanti nawu-
dudako ibhada ingathatha 
amalitha wamanzi ama-80 
ukuya kali-150 qobe 
lihlandla lokuhlamba nge-
bhadeni. Nayibe wenyula 
ukuhlambela ngebhadeni, 
ungayizalisi ibhada.

•	Ungavuleli amanzi we- 
ndlwana butjhwileni. 
Lahla amathitjhu, iinu- 
nwana nenye nenye isila 
emgqonyini weenzibi 
kunokuziphosela nge- 
ndlwaneni. Njalo nawu-
vulela amanzi wendlwana 
kusebenza amalitha 
wamanzi ali-12.

•	Lungisa indlwana evuza 
amanzi, nakungasinjalo 
kungamotjheka amalitha 
wamanzi alinganiselwa 
eenkulungwaneni ezili- 
khulu ngomnyaka.

•	Sebenzisa “amanzi asetje- 
nzisiweko” — eku-

mamanzi ohlambe ngawo, 
ekuhlanzwe ngawo 
iwatjhini neweminye 
imithombo kobana 
ukhambise ilindle ngemva 
kokusebenzisa indlwana.

•	Ungalizalisi khulu 
namkha ulipule ngokweqi-
leko idamu lakwakho 
lokududa.

•	Ungazalisi iketlela swi 
kodwana thela manzi 
aneleko ngokweendingo 
zakho. Lokhu kuzakwe- 
hlisa neendleko zakho 
zegezi. 

•	Sebenzisa ithunga 
kunephayiphu lokha 
nawuhlanza ikoloyakho. 
Nakufuze usebenzise 
iphayiphu, sebenzisa 
elikghona ukufafaza 
nelingavalwa nanyana 
kunini nawuhlanza 
ikoloyi. Ukusebenzisa 
iphayiphu kungamotjha 
amanzi apheze abe mali-
tha ama-30 ngomzuzu.

•	Kufuze abalimi 
baqinisekise ukuthi 

iimbulalinunwana bazi-
beka kude nemithombo 
yamanzi nemilambo.

•	Abantu abahlala eenda-
weni zemakhaya kufuze 
bayelele bangasilaphazi 
imilambo namadonga.

Etonini
•	Sezela njalo iintjalo zakho 

ekuseni khulu namkha 
nasele litjhingile lapho 
umtjhiso uphasi khona.

•	Njalo nawubilisa iqanda, 
wonge amanzi layo ngo-
kuwapholisela ukusezela 
iintjalo zangekhaya. Zizo-
kukhula kuhle ngezakhi 
eziphuma eqepheni.

•	Amanzi abekelelwako 
wephahla lendlu anga-
fakwa ematankeni kobana 
kusezelwe itoni ngawo.

•	Sebenzisa “amanzi asetje- 
nzisiweko” — okumama- 
nzi ekuhlanjwe ngawo, 
ekuhlanzwe ngawo 
iwatjhini neweminye 
imithombo ephephileko — 
ukusezela itonakho.  v

Ukufumana ilwazi 
elinabileko, vakatjhela 
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