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YES initiative gets a 
nod from the youth

Indlela yokulondoloza amanzi

The Youth 
Unemployment 
Service (YES), a 

business-led collaboration 
with the Department 
of Labour, is creating 
on-the-job training and 
job opportunities for the 
country’s unemployed 
youth.

Launched by President 
Cyril Ramaphosa in March 
2018, YES offers 12 months’ 
qualified working experience 
to qualifying candidates. 
Thereafter, they receive a 
CV and reference letter. This 
gives them a three times 
greater chance of getting an 
interview or being called 
back for a position.

Remote Metering Solutions 
(RMS), the largest privately-
owned South African utilities 
management solutions 
provider, is a partner in the 
YES initiative.

“RMS provides invaluable 

work experience to give 
youth the confidence, life 
experiences and an under-
standing of some of the 
practical requirements of a 
job,” says Anneri Morland, 
RMS’ Human Resources, 
Payroll and Support Team 
Lead.

RMS joined the initiative 
in 2019 with 18 learners and 
continues to host 18 learners 

annually. Between two and 
four of them are then appoin-
ted to full-time positions.

Mmaphuthego Fridah 
Moage (28), from Mabopane 
in Tshwane, was an RMS 
learner in 2020. She was 
employed by the company, 
as a contact centre agent, 
after her learnership.

Moage says she was 
unemployed when she heard 

about the programme and 
applied.

“I had lost hope in 
everything, but the 
programme changed my life. 
It was a great opportunity to 
learn and grow within the 
company.

“I learnt how to respond to 
customers’ emails, resolve 
customer complaints, 
identify and escalate issues 
to my supervisor and follow 
up with customers,” she 
says.

The RMS
programme
RMS’ YES learners are 
placed in one of several 
teams for the duration of 
the learnership, namely the 
call centre, finance, human 
resources and support, 
manual meter reading, 
meter data management, 
compliance or billing.

Morland says each 
candidate receives a 
smartphone from the YES 
programme, which comes 
pre-loaded with the YES 
mobile application. The app 
provides work readiness 
modules and a step-by-step 
guide on how to write a CV.

“In future, we hope to see 
the initiative evolving to 
include an appropriately 
trained recruitment pool of 
potential employees. This 
will enable employers to 
select people who have the 
appropriate skills developed 
for RMS’ work context,” says 
Morland.

How to apply
To qualify for the RMS YES 
programme, candidates 
must:
•	Be between 18 and 29.
•	Be a South African citizen.
•	Not have previously 

registered for a YES 
learnership.

•	Not have previously 
worked at RMS.  v

As the RMS 
programme runs 
annually, there is 

no closing date. To 
apply, send your 

CV to recruitment@
remotemetering.net.

For more information 
about YES, visit https://

yes4youth.co.za.

 Mmaphuthego Fridah 
Moage from Mabopane in 
Tshwane is now a contact 
centre agent with Remote 
Metering Solutions thanks 
to the YES initiative.

More Matshediso

Ukuthembeka koni- 
kezelo lwamanzi 
ngoomasipala 

kumakhaya kuMzantsi 
Afrika uphela kungama-68% 
kuphela, nangona iSebe leza-
Manzi noGutyulo liqhubekile 
nokuzama ukuphelisa uku-
silela konikezelo lwamanzi 
kule minyaka idlulileyo.  

USekela Mphathiswa weza-
Manzi noGutyulo u-David 
Mahlobo uthi oku kungenxa 
yeziseko ezingundoqo 
 ezindala, ukungabikho 
komsebenzi nokulungiswa 
kwenkqubo zamanzi, kunye 
nokungahlangani kakuhle 
kweenkqubo zolwakhiwo 
lwezindlu kunye neepro-
jekthi zophuhliso lweziseko 
ezingundoqo ezikhoyo 
ngoku.

“Kuyinkxalabo enkulu 
ukuba ubonelelo loni- 
kezelo lwamanzi oluthe- 
mbekileyo lubonisa iimpawu 
zokwehla,” utshilo. 

Njengelizwe elinqongo- 
pheleyo ngamanzi, uMzantsi 
Afrika uphakathi kwama-
zwe angama-30 awomileyo 

ehlabathini. Uninzi lwamanzi 
elizwe luvela kwimvula, 
kodwa ngomlinganiselo 
obhaliweyo wemvula 
ongaphantsi kwama-40% 
ngaphantsi komyinge wehla-
bathi wonyaka, ilizwe lihlala 
lichatshazelwa yimbalela.

Nangona kunjalo, isebe 
linamacebiso malunga 
nokonga amanzi. 

Ukonga amanzi 
kwikhaya okanye 
kwishishini lakho
•	Cima itepu phakathi 

kokuhlamba ubuso bakho, 
ukuxukuxa amazinyo 
akho okanye ukutsheva.

•	Ukuhlamba ngeshawa 
imizuzu emihlanu ngo-
suku endaweni yokubhafa 
kuya kusebenzisa isinye 
kwisithathu samanzi 
okuhlamba ebhafini, 
ukonga ukuya kutsho 
kwiilitha ezingama-400 
ngeveki.

•	Ukuhlamba ngeshawa 
kunokusebenzisa 
ukuya kutsho kwiilitha 

ezingama-20 zamanzi 
ngomzuzu, kanti ukubhafa 
kunokusebenzisa phakathi 
kweelitha ezingama-80 
kunye ne-150 zamanzi 
kwibhafu nganye. Ukuba 
ukhetha ukuhlamba, musa 
ukuyigcwalisa ibhafu.

•	Kuphephe ukugungxula 
indlu yangasese ngo-
kungeyomfuneko. Lahla 
iithishu, izinambuzane 
kunye nenye inkunkuma 
emgqomeni kunendlu 
yangasese.  Ngalo lonke 
ixesha ugungxula indlu 
yangasese, kusetyenziswa 
iilitha ezili-12 zamanzi.

•	Lungisa indlu yangasese 
evuzayo kungenjalo 
inokumosha ukuya kutsho 
kwiilitha ezingama- 
100 000 zamanzi ngonyaka 
omnye.

•	Sebenzisa “amanzi 
angwevu” — amanzi 
asetyenzisiweyo asuka 
kwiibhafu, koomatshini 
bokuhlamba kunye 
nezinye iindawo ezikhu-
selekileyo ukugungxula 

indlu yakho yangasese.
•	Musa ukugcwalisa 

ngokugqithisileyo okanye 
ukucoca ngokugqithisileyo 
idama lakho lokuqubha.

•	Iiketile akufuneki zi- 
gcwaliswe ukuya kutsho 
phezulu kodwa ngamanzi 
anele nje iimfuno zakho. 
Oku kuza kunciphisa 
ityala lakho lombane 
kananjalo.

•	Sebenzisa ibhakethi kuno-
kuhlamba imoto yakho 
ngombhobho. Ukuba ku- 
funeka usebenzise umbho- 
bho, sebenzisa isitshizi 
esinokucinywa pha-
kathi kokutshiza imoto.  
Ukusebenzisa umbhobho 
wesitiya kungasebenzi- 
sa iilitha ezingama-30 
zamanzi ngomzuzu.

•	Abalimi kufuneka baqi-
nisekise ukuba bagcina 
izitshabalalisi eziyityhe- 
fu kude nemithombo 
yamanzi kunye nemisinga.

•	Abantu abahlala emapha- 
ndleni kufuneka balumke 
bangasebenzisi umlambo 

okanye unxweme 
lomlambo njengendlu 
yangasese.

Esitiyeni
•	Soloko unkcenkceshela 

izityalo zakho ngeeyure 
zasekuseni okanye 
ngokuhlwa, xa amaqondo 
obushushu epholile.

•	Ngalo lonke ixesha ubilisa 
iqanda, yonga amanzi 
apholileyo ukunkcenkce- 
shela izityalo zakho zase- 
khaya. Ziza kuzuza kwi- 
zondlo ezikhutshwe 
kwiqokobhe.

•	Amanzi ophahla nawo 
angagcinwa ngenzuzo 
ematankini, ukunkcenkce-
shela izitiya.

•	Sebenzisa “amanzi 
angwevu”-- amanzi 
asetyenzisiweyo asuka 
kwiibhafu, koomatshini 
bokuhlamba kunye ne- 
minye imithombo ekhu- 
selekileyo -- ukunkcenkce-
shela isitiya sakho.  v

Ngeenkcukacha 
ezongezekileyo, tyelela 
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