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BE CAREFUL 
credit can be your enemy

B uying on credit is some-
thing almost everybody 
has learned to live with. 

Often when we need a 
new fridge, entertainment system 
or a car, the only way we can buy  
it is on credit. But what is credit, 
how does it work and who can 
get it? 

Be careful with credit
Credit helps you buy goods and 
services without having to pay 
the full price up-front. With cred-
it you are able to drive the car, 
wear your favourite clothing, and 
have the furniture of your choice 
and pay an agreed amount every 
month over a certain period.

Buying on credit is not like lay-
bye where you pay for something 
every month and then take it 
home after it is fully paid. 

You must be careful with credit, 
because it can become your en-
emy. If you lose your job, forget to 
pay on time or have extra expens-

For more information 
on credit bureaus, con-
tact the ombudsman on:  
086 166 2837 or call 
1020.

You’re right. I didn’t pay 
the installments for my TV 
regularly, because I had too 

many other things to pay!

I don’t understand it 
- the furniture shop 

didn’t approve my 
application for credit.

They must have had a good 
reason. Maybe you have a 

bad credit record.

“We all know that  
buying on credit  
can lead to huge 

your monthly installments. 

Credit profile
The credit industry consists of 
three players – the consumer (the 
person who receives credit to 
buy a product), the credit gran-
tors (companies that provide 
products and services to you 
such as banks and shops), and 
the credit bureau (the company 

of a person’s or business’s repay-
ment behaviour like whether you 
paid on time, stopped paying, fell 
behind with your payment, or  
have bad debts?

“If someone wanted to borrow 
R1 000 from you, would you give 
it without knowing if the person 
can pay you back? Probably not,” 
argues Credit Information Om-
budsman Manie van Schalkwyk. 

If you could check that the person 
paid back money borrowed from 
someone else within the agreed 
time, you would feel more com-
fortable to lend them the money. 
This is where the credit bureau 
comes in, said Van Schalkwyk.

Information
Credit bureaus give information 
to banks, loan companies and big 
stores. They then use the informa-
tion to decide whether to give you 
credit or not. - Ndivhuwo Khangale


