
n “We want the council to 
cancel all the money we owe for 
electricity and water like it hap-
pened in areas like Vosloorus, 
Tembisa and Soweto,” said Jes-
sica Jemaine, Reiger Park. “Our 
government-owned flats are old 
and when we report problems, 
they send unqualified construc-
tors who uses cheap materials. 
“Water pipes are broken and 
electricity boxes are left open 
with wires hanging. We have 
had cases of electrocution.”

n The mobile office of the 
Department of Home Affairs 
made the life of 71-year-old 
Frances Mangcoya a lot easier. 
She was able to get a birth cer-
tificate for her grandson.
“We support plans to bring serv-
ices to the rural communities.” 

n Reiger Park resident Maria 
Stenford said they protested af-
ter the council refused to cancel 
their bills or allow them to make 
easy arrangements to pay.

“They want us to pay between 
10% and 20% of the money we 
owe for electricity and water, 
but we cannot afford that be-
cause we are not employed.

n Thozamile Guduza (50) of 
the Eastern Cape registered her 
two granddaughters for grants.
“I have waited long for this 
chance to register my grandchil-
dren for child grants. I want to 
buy them school uniforms and 
good food,” she said.

By Justice Mohale

P resident Thabo Mbeki 
takes his visits to rural 
areas very seriously. In 
fact when he talks to 

people during his one-to-one 
encounters as part of govern-
ment’s Municipal Imbizo Pro-
gramme, he carefully writes 
down the concerns people raise 
and their ideas on how to solve 
problems. 

The President, along with other 
government ministers, has been 
visiting municipalities to directly 
interact with the managers, with 
the councillors and with the 
residents. 

Project Consolidate

The programme aims to improve 
municipal service delivery and to 

Feedback
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Giving better service 

Reiger Park: Residents protest selective electricity cuts. Photo: AK Adams



Project Consolidate
is a national 
programme to help 
136 municipalities 
that face problems 
to deliver basic 

services such as water, 
electricity and sanita-
tion to communities 
they serve. 

get residents’ comments on the 
decisions that affect their lives. 
Many municipalities are doing 
well, but many face problems 

them on their own.
Project Consolidate is a national 

programme for national and pro-
vincial government to help 136 
municipalities that need assist-
ance in delivering basic services 
such as water, electricity and 
sanitation to their communities. 

 Protests
     

The past months have seen some 
communities taking to the streets 
for better services. 

In Phomolong in the Free State 
hundreds of residents protested 
against the continued use of the 
bucket system. In the Western 
Cape, residents protested against 
“corruption” in the allocation of 
the houses by government. In 
Reiger Park in Ekurhuleni resi-
dents were furious about selec-
tive electricity cuts.

Almost all the affected areas 
have been ones that Project Con-

needing help.
-

Cabinet approved a pro-
gramme for ministers and 
deputy ministers to work with 
provincial and local leaders to 
help struggling municipalities.

 “The aim is to improve serv-
ice delivery at these municipal-
ities,” government spokesper-
son Joel Netshitenzhe said.

Government has also 
decided that no munici-
palities should overlap into 
more than one province.

 “Each municipality in the 
country should be located in 
one province to ensure better 
service delivery,” Netshitenzhe 
pointed out. BuaNews

dent that corruption and fraud 
could be prevented, he criticised 
councillors who failed to report 
back to communities.

 “Our local councillors must 
always report back to you (com-
munities) the decisions that 
have been taken by councils. 
If councillors failed to inform 
communities about the projects 
the municipalities have in store 
for them, there will always be 
protest marches against munici-
palities,” Mbeki said during an 
Imbizo at Libode village in the 
Eastern Cape.

 Getting it right

Together national, provincial and 
local governments, along with 
private sector parners are work-
ing to overcome problems in 
service delivery to communities. 
Getting it right will also need 
citizens to participate.

More help...

South Africa is divided into 
284 municipalities and 47 
districts. Every municipality 
has a council that rules the 
municipality, just as parlia-
ment rules the country. 

A municipality must work 
within provincial and national 
laws. The national and pro-
vincial governments must 
respect the rights of munici-
palities.

Functions
A local municipality must:
nbe democratic and ac-

countable; 
n  provide services; 
nencourage communities 

to take part in local govern-
ment decisions, including 
through ward committees

A municipality must spend 
money in such a way that 
it looks after our basic needs.  

The  national government 
must help municipalities. 
Local governments must be 
involved when national and 
provincial governments make 
laws and they must protect 
the rights of communities. 

Did you 
know?

Role of municipalities
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G reat strides have been 
made in providing 
clean water and the 
scrapping of the bucket 

system. The department of local 
government in Mpumalanga 
has provided clean water to 11 
struggling municipalities and 
widely eradicated bucket toilets 
in the past year.

The department’s recent Project 
Consolidate report indicates that 
the province has also been busy 
providing refuse removal equip-
ment, developing anti-corrup-
tion strategies, establishing ward 
committees and recruiting 48 
community development work-
ers.

In Mpumalanga, 18 of the 23 
municipalities fall under Project 
Consolidate.

 Boreholes

Provincial local government 
spokesperson Simphiwe Kunene 
said that the department had re-
paired 21 boreholes and drill two 
new ones in the rural areas of 11 
municipalities. The department 
has bought 37 water tanks for six 
municipalities.

Mr Kunene said the munici-
palities getting emergency water 
supply were Delmas, Steve 
Tshwete in Middelburg, Greater 
Tubatse in Burgersfort, Albert 
Luthuli in Carolina, Marble Hall, 
Emakhazeni in Belfast, Mbombe-
la in Nelspruit and Thembisile in 
KwaMhlanga.

“We have also awarded more 
than R12-million for the pur-
chase of refuse removal trucks 
in Albert Luthuli, Nkomazi, 
Thembisile, Lekwa [Stander-

ton], Emalahleni [Witbank] and 
Greater Tubatse,” he said.

“An extra R1 million was given 
to each of the municipalities to 
maintain the equipment.”

 Bucket toilets

Seven municipalities were at 
different stages of eradicating 
unhygienic bucket toilets, which 
have been the source of water-
borne diseases such as cholera, 
diarrhoea, dysentery, typhoid as 
well as worm infestations and 
eye infections.

The bucket toilets, of which 
there are 15 891 in the province, 
are being replaced with ventilat-

Clean water 

ed improved pit toilets (VIP) and 
water borne toilets.

Municipalities that still have 
these toilets are Dipaleseng 
(Balfour), Lekwa (Standerton), 
Msukaligwa (Ermelo), Albert 
Luthuli, Govan Mbeki (Secunda) 
and Delmas.

All bucket toilets have been 
completely eradicated in Di-
paleseng, Kunene said.

Sizwe samaYende

Getting local government right
feedback:

For information on
government services
call the Gateway Call
Centre on 1020
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A ccess to water means more 
crops. More crops mean 

more food.
The National Council of Prov-

inces (NCOP) was impressed by 
the poverty alleviation communi-
ty projects in the Mbonambi mu-
nicipality in KwaZulu Natal. 

 NCOP chairperson James 

old local municipality for its “or-
ganised way of service delivery”.

 Mahlangu’s comments come 
after the NCOP’s visit to some 
projects in the area as part of 

its efforts are commendable. 

The delegation visited the 

run a vegetable and farming ini-
tiative for the community.

 Water access

 The project is two years old.
 It was pointed out that while 

could improve if there was ac-
cess to water for the crops.

 Mbonambi Mayor Mkhonzeni 
Mthethwa undertook that water 
and other services will be pro-
vided to sustain all projects.

was encouraging. 
BuaNews

Anti-poverty projects get the green light

The National Council of Provinc-
es (NCOP) represents provinces 
to make sure that provincial 
interests are looked after in 
Parliament.
 It does this mainly by tak-
ing part whenever Parliament 
makes new laws affecting the 

provinces. 
The NCOP 
also ensures 
that local 
government 
concerns are 
taken into 
account.

Did you 
know?

Young people are trained by the 
Moses Kotane municipality in 
Mpumalanga to build houses.

They are taught skills such as  
bricklaying, painting, plastering 
and roofing.

Housing manager Vuyo Metele 
says the municipality has been 
working with the Labour Depart-
ment, which funded the project.

One of the beneficiaries, Jaco-
beth Rasepai (42) stays at Lesetl-
heng village, adjacent to Pilanes-
burg National Park.

Today she can talk about her 
first-hand experience with confi-
dence. 

Rasepai says she likes building 
and chose a course in bricklaying.

Before the programme, she was 
unemployed. She stays with her 
mother, who is a pensioner, and 
her 16-year-old daughter. 

Now that she is taking part in 
the housing construction project 
and is receiving an allowance, 
tings at home are getting better.

 Women in construction

She is thankful that she can do 
what for many years was done by 
men only.

The municipality also helps par-
ticipants with forming their own 
construction companies. 

The economic development 
unit in the municipality will 

have a role to play, Metele says. 
He says the municipality will 
keep in contact with people after 
training and keep them up to 
date about possible tenders or 
jobs advertised which require 
their skills.

Apart from that, the trainees will 
be given a chance to show their 
skills in a house-building project 
to take place in the municipality 
soon. BuaNews
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